The
Tipping Point

How little things can make
a big difference
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The Tipping Point —
Product innovation
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Innovators Early Adopters Early Majority Late Majority Laggards




The Law of the Few The Power of Context

The Stickiness Factor
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The Power of Context
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6 degree
separation




Degrees of separation
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Salesmen
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SESAME STREET|
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The Stickiness Factor
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\Viake It easy + simple

Add a map



Make It fun + a game

Find the golden box
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The Stickiness Factor




The Broken Window Theory




The Good Samaritan Test
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Go on and Tip something
for a greater cause!




Stay Informed. Stay In Front.



